All Japan Tours

Level 13 Citigroup, 2 Park Street

Sydney NSW 2000

Phone: (02) 9004 -7846

Fax.  (02) 9004 -7054 a P i8] | ours

Web: www.alljapantours.com.au

Booking Application Form 2017/18

Your Passport Name (s)
Mr. / Mrs. / Ms.: Surname

Given Names: (Preferred Name)

Address:

Suburb: State: Post Code:
Telephone: Home: ( ) Mobile:

E-mail:

D.0.B: / / Passport Number:

Nationality: Occupation/Special interest:
Departure Date: / /2017/2018

DAY MONTH

Room Type: o Non Smoking Room 0 Smoking Room / O Single Room O Twin Room
Note: If requested room type is not available, you will be obliged to stay in an available room type.

Fitness Level: please indicate Yes (v) or No (x) in the boxes below:
o | am able to walk for 3km unassisted. o lam able to climb 50 steps unassisted.

o | have read and can confirm that | meet the fitness level required to participate in this tour
and | understand that it is my responsibility to ensure that | am physically fit enough to
participate.

In case of emergency while on tour, please notify:

Relationship:

Telephone: Home: ( ) Mobile:

I/ We the undersigned have read carefully and understand the general conditions pertaining to the
above stated tour and agree to these conditions. I/ We understand that all requests will be fulfilled to the
best of All Japan Tours’ ability and are subject to availability and cannot be guaranteed. It is also
understood that All Japan Tours package tours include extensive rail and bus travel and that | must
be physically capable of coping with steps and walking during the tour.

Signature:

Name: Date: / /




All Japan Tours Booking Conditions 2017/18

Reservation and payment

A non-refundable deposit of $220 per person for a land only booking or $440 per person
for an air and land package is payable within 7 days of confirmation. Balance is payable
60 days prior to departure unless otherwise specified.

Cancellation

(1) Cancellation after confirmation incurs a minimum charge of $220 per person plus any
charges levied by hotels and/or land operator. (2) Cancellation after air ticket is issued,
incurs a further charge of $220 per person plus any charges required by the airlines’ fare
regulations. (3) No refunds can be made on the departure date or after travel commences.
(4) No refunds are available if a client starts or ends a tour earlier than advertised.

Amendments
Each amendment to the booking requested after the initial reservation is made will incur a
fee of $30 per booking per amendment.

Late Booking Fee
For bookings made within 7 days of departure, a fee of $100 will be charged, and full
payment is required at the time of booking.

Insurance

You must insure yourself against loss resulting from cancellation and the normal travel
risks. We strongly recommend that comprehensive travel insurance is purchased at the
time of booking.

Documentation

Australian passport holders do not require a visa for holiday stays in Japan up to 90 days.
All Japan Tours does not accept any responsibility for losses or additional expenses
incurred as a result of a passenger not holding the necessary valid passport or visa.

Changes in Prices

Prices are expressed in Australian dollars based on foreign exchange rates and are subject
to alteration should there be any fluctuation in the rate of exchange. All Japan Tours prices
may be altered with or without notice at any time.

Responsibility

All Japan Tours advises that the service it provides is for the booking and packaging of

goods and services provided by other operators, such as hotels and transportation
companies. Passengers are advised to familiarise themselves with the terms and conditions
on which these services are supplied. Accordingly All Japan Tours will not be responsible and
will be excluded from liability for any loss, damage, injury, delay or inconvenience, omission
or acts being negligent or otherwise, committed by the operators or airlines, coach lines,
hotel or attractions used in connection with the tours. All such losses or expenses will have to
be borne by the passenger.

Possible Changes
All Japan Tours reserves the right to change or cancel the itinerary if necessary.



Fitness levels for All Japan Tours

It is important both for you and for your fellow travellers that you are fit enough to fully enjoy
all aspects of your tour with All Japan Tours. Please carefully consider the following
information regarding the nature of our tours and the level of fitness required when deciding
if our tour will be suitable for your needs.

Besides visiting major tourist destinations, we endeavour to provide our tour members with
an intimate experience of Japan. This may involve considerable fitness, for example,
meandering down shopping arcades, taking public transport (e.g. trains), walking through
villages or walking several city blocks to reach specialty shops for those looking for
mementos.

Many of the temples and shrines which comprise some of the key tourist sites are built on
hills and can only be accessed by steps, so significant stair climbing (30 to 40 steps) may be
required. The magnificent sculpted gardens which are key seasonal attractions in Japan can
be expansive and can take a good hour or more to stroll through.

Japan’s highly sophisticated and punctual rail network is one of the best ways to get across
Japan. While travelling by train transfers from one train line to another are often required and,
while not rushed, it is important that tour members can negotiate any stairs in a timely
manner while moving between platforms. You may also be aware of Japan’s famous high
speed Bullet Trains. While convenient, these offer limited space for luggage. General practice
is for large suitcases to be forwarded overnight while members travel with a smaller

overnight bag (usually with wheels and pull up handle), with each member managing their
own bag as we move around using the trains.

We design our tours to maintain the right “pace.” Fitness levels vary among tour members as
do their natural rhythms (some like to stroll, some like to stride) meaning that on one tour we
can hear that the pace was too slow, too fast and just right. While experienced travellers are
typically quite tolerant and accommodating of those who need a little more time, we have
had some cases where tardiness has caused disaffection amongst the group. For this reason
we require a minimum fitness level of being able to comfortably walk at least 2 kilometres
without stopping and with hand luggage.

If you have any questions or concerns regarding your ability to meet these requirements, we
urge you to contact us for further information and to consult your medical practitioner for an
honest assessment.



In summary, you should be able to:

e keep up with the group at all times

o walk for 2-3 kilometres at moderate to slow pace with only short breaks, with hand
luggage

e stand for a reasonable length of time in galleries and museums
e negotiate stairs and escalators
e get on and off a coach with steep stairs unassisted

e move your luggage a short distance if required
A note for older travellers

Your safety and satisfaction are of paramount importance to us. If you are more than 80
years old, or have restricted mobility, we ask you to consider carefully whether our tours are
appropriate for you. It is likely that you will find our tours challenging and if unable to keep up,
you may have to miss certain activities and may not get the full value of the tour. Before
submitting your reservation request form, please contact All Japan Tours to discuss your
situation and the exact physical requirements of this tour. While we will do our very best to
reasonably accommodate the physical needs of all group members, we reserve the right to
refuse bookings if we feel that the requirements of the tour are too demanding and/or if

local conditions mean we cannot reasonably accommodate your condition and guarantee
your safety.

As All Japan Tours is unable to provide individual personal assistance to passengers in
walking, dining, boarding or alighting coaches or other transportation, or other personal
needs, we ask that clients ensure and guarantee that they are in good health and/or fit to
travel on tour.

By signing the booking form you are stating that you can meet the aforementioned fitness
requirements. If during the tour it transpires you are unable to cope adequately or are ill, you
may be asked to opt out of certain activities, take alternative transportation or be invited to
leave the tour altogether. This would be at your own expense.



